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Result

Upper-intermediate Czech Wordlist

Unit 1

acquaintance (n) /o'kweintons/ znamy [saw an old
acquaintance of mine today.

arrogant (adj) /'®ragont/ arogantni He’s so arrogant
— he thinks he’s the best at everything.

banquet (n) /'benkwit/ banket A state banquet was
held in honour of the visiting President.

bargain (v) /'baigin AmE 'bair-/ smlouvat He wasn't
prepared to bargain over the price.

bound (adj) /bavnd/ nucen She is bound to ask why the
report is late.

build a relationship (phrase) / bild o rr'lerfnfip/
vybudovat vztah He has built good relationships with his
clients.

cabinet (n) /'kaebimot/ skiinka We need some new kitchen
cabinets.

caterer (n) /'kertora(r)/ dodavateljidla Have you booked
a caterer for the conference?

come across (phrv) /kam o'krps AmE -'kra:s/ udélat
dojem She comes across well in interviews.

complex (adj) /'kopmpleks AmE kom'pleks/ slozity It’s
a very complex problem.

confident (adj) /'konfidont AmE' 'ka:in-/ pfesvédéeny
I'm confident he’ll do well in the job.

confirm (v) /kon'f3a:m AmE -'f3:rm/ potvrdit She called
to confirm our reservations.

cover for (phrv) /'kave fo(r) AmE 'kavor/ zastoupit
I'm covering for Tom while he’s on holiday.

create an impression (phrase) /krieit on mm'prefn/
vytvorit dojem The hotel lobby creates an impression of
luxury.

creativity (n) /krier'tiviti/ kreativita Creativity is more
important to us than technical skill.

exhibition (n) /eksi'bifn/ vystava We visited an
exhibition of technological products.

expensive (adj) /1k'spensiv/ drahy He wore an
expensive watch.

extravagance (n) /1k'str&vogons/ marnotratnost
Getting taxis everywhere is an extravagance.

favourable (adj) /'fervorabl/ ptiznivy She made a
Javourable impression on her new team.

forge (v) /fo:d3 AmE forrd3/ vybudovat He forged a
successful career in the music business.

functional (adj) /'fankfonl/ prakticky The office is
Junctional rather than stylish.

gain (v) /gem/ ziskat We won’t gain anything from
delaying the decision.

glossy (adj) /'glosi AmE 'gla:si/ tistény na lesklém
papite She handed me a glossy travel brochure.

have a reputation (phrase) /haev o repju'terfn/ mit
povést He has a reputation for never being on time.
ineffective (adj) /ini'fektiv/ neefektivni The problem
was ineffective management.

innovation (n) /ino'verfn/ inovace The company is
known for technological innovation.

interpret (v) /m'ts:prit AmE -'t3irp-/ tlumoéit She
couldn’t speak much English so I interpreted for her.
maternity leave (n) /mo'tamoti lizv AmE -'t3:rn-/
matetska dovolena Sarah is on maternity leave for six
months.

modest (adj) /'mpdist AmE 'ma:d-/ prosty They livein
a modest apartment.

ostentatious (adj) / psten'terfos AmE a:st-/ okazaly

I don't like ostentatious gold jewellery.

phenomenon (n) /fi'nommon AmE -'naim-/ jev
Globalization is a 21st century phenomenon.

portfolio (n) /po:t'fovliov AmE po:rt'fooliov/ soubor
She has put together a very impressive portfolio.

premises (n) /'premisiz/ prostory The company has
grown and we need to find new premises.

principles (npl) /'primsaplz/ zasady He has strong moral
principles.

professionalism (1) /pro'fefonslizm/ profesionalismus
We were impressed by the professionalism of the staff.
project an image (phrase) /pro,dzekt on 'tmid3/
vzbudit dojem They want to project a more positive
image of their company.

proof reading (n) /'pro:f ri:diy/ korektura The text is
ready for proof reading.

provisionally (adv) /pro'vizonsli/ provizorné

The meeting has been provisionally arranged for Friday.
rapport (n) /r&'poi(r)/ vztah It’s important to build a
close rapport with clients.

real estate (n) /'riol 1stert/ nemovitost Thisis a
valuable piece of real estate.

recent (adj) /'rizsont/ nedavny Tell me about some of your
recent successes.

recommend (v) / reko'mend/ doporuéit Can you
recommend a good lawyer?

referral (n) /r1'f3:rol AmE -'f3:r-/ reference We get a lot
of referrals from other companies.

regarding (prep) /r1'ga:diy AmE -'ga:rd-/ co se tyée
Call me if you have any information regarding this matter.
represent (v) / repri'zent/ zastupovat Your business
card should state your name, job title, and the company you
represent.

reputation (n) / repju'terfn/ povést She hasa very good
reputation among her fellow professionals.
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standardized (adj) /'stendodaizd/ jednotny All our
employees sign a standardized contract.

successful (adj) /sok'sesfl/ aspésny The project was very
successful.

o __vve

suspicious (adj) /sos'pifos/ nedavérivy His sudden
change in behaviour made me suspicious.

switch (v) /swit[/ ptejit We're switching to a new system
of invoicing.

synergy (n) /'smad3zi AmE -nord3zi/ spoluprace We aim
to create a synergy between members of the team.

take a dislike to (phrase) / teik o dis'laik to/ pocitit
averzi She took an instant dislike to her new boss.

text (n) /tekst/ sms zprava You can send me the
information by e-mail or text.

tradition (n) /tro'difn/ tradice British people are said to
love tradition.

trustworthy (adj) /'trastws:di AmE -wa:roi/
davéryhodny She needs her assistant to be absolutely
trustworthy.

wary (adj) /'weorl AmE 'weri/ opatrny Be wary of
deals that look too good to be true.

word-of-mouth (adj) / w3:d ov 'mav/ astni Word-of-
mouth marketing can be very powerful.

Unit 2

absenteeism (n) / &bson'tizizom/ absentérstvi We're
looking at new ways to combat absenteeism.
achievement (n) /o't{izvmont/ aspéch Finishing the
course gave me a real sense of achievement.
acknowledged (adj) /ok'nplid3zd AmE -'na:l-/
uznavany She is acknowledged as an expert in her field.

alignment (n) /o'lammont/ soulad My values were not in
alignment with those of the company.

annual bonus (n) / @njual 'bovnos AmE -'booun-/
ro¢ni prémie The annual bonus will be paid at the end of
this month.

appreciation (n) /oprisi'erfn/ uznani They didn’t show
any appreciation for what we'd done.

attendance reward (n) /o'tendons riwo:d AmE -wo:rd/
odména za Géast We offer generous attendance rewards
to our staff-

autonomy (n) /o:'tonomi AmE o:tain-/ samostatnost
I get a lot of autonomy in my work.

better (yourself) (v) /'beta(r)/ polepsitsi He went to
college in an attempt to better himself.

boost morale (phrase) /buist ma'rail AmE -mo'rael/
pozdvihnout moralku Sales successes this quarter have
really boosted staff morale.

break the ice (phrase) / breik 0i 'ais/ prolomit ledy
He told a few jokes to break the ice.

bump into (pirv) / bamp 'mto/ narazit na nékoho
nahodou I bumped into a friend at the station.
commission (n) /ko'mifn/ provize You geta 10%
commission on everything you sell.

company car (n) / kamponi 'ka:(r)/ firemniauto With
her new job she gets a company car.

compensation plan (n) / kompon'seifn plen AmE
Jkaim-/ plat a viechny vyhody od zaméstnavatele

We offer a very attractive compensation plan.

dead-end job (n) /dedend 'dzpb AmE -'dza:b/
neperspektivni prace [ don’t want some dead-end job at the
factory.

development (n) /di'velopmont/ rozvoj He takes an
interest in the career development of all his staff.

discount (n) /'diskavnt/ sleva There’s a 5% discount if
you pay cash.

fare (n) /fea(r)/ jizdné Train fares have gone up again.
feel valued (phrase) / fiil 'velju:d/ citit se docenén

She left her job because she didn’t feel valued.

filter through (phirv) / filts 'Oruzr AmE filtor-/
prosdknout na povrch More details about the crash are
filtering through.

foster loyalty (phrase) / fosts 'lowlti AmE fa:stor-/
podporovat loajalitu Bonuses and rewards help foster
company loyalty.

fulfilment (n) /fol'filmant/ naplnéni Does your work give
you a sense of fulfilment?

generous (adj) /'d3zenoras/ velkorysy They made me a
very generous offer.

gossip (n) /'gosip AmE 'ga:sip/ klepy Don't believe all
the gossip you hear.

hire (n) /'haro(r)/ nové ptijaty zaméstnanec New hires
get raises after a set period of time.

horticulture (n) /'ho:tikaltfo(r) AmE 'ho:rt-/ zahradnictvi
He went to a college of agriculture and horticulture.

improve performance (phrase) /im, prurv pa'formons
AmE -por'forrmons/ zlepsit vikon The new management
techniques aim to improve performance.

incentive scheme (n) /mn'sentrv skizm/ motivaéni plan
Under the incentive scheme employees will earn prizes for
good attendance.

intervene (v) / nta'viin AmE mtor-/ zasdhnout She
intervened in a disagreement between two of her colleagues.

make the grade (phrase) / meik 0o 'greid/ uspét About
10% of trainees fail to make the grade.

misconception (n) / miskon'sepfon/ mylna predstava
There are a lot of misconceptions about this disease.

monopolize (v) /ma'nppolaiz AmE -'na:p-/ ovladnout,
dominovat As usual, she completely monopolized the
conversation.

motivate (v) /'moutivert AmE 'mos-/ motivovat She’s
very good at motivating her staff.

non-cash rewards (n) /nonka| r1'wo:dz AmE -'worrdz/
nepenézni odmény FEmployees appreciate non-cash
rewards such as free gifts or travel vouchers.

non-contributory pension plan () /non kon, tribjstori
‘penfn plen/ bezptispévkové penzijni pojisténi hrazené
zaméstnavatelem We offer a non-contributory pension
plan.

on-time bonus (n) /on tarm 'bouvnas AmE a:n tarm
'‘bounos/ pravidelna prémie You are entitled to an on-time
bonus.

perceived (adj) /po'sizvd/ vnimany The perceived
benefits of the changes are high.

perk (n) /p3tk AmE p3:rk/ vyhoda Perks include a car
and free health insurance.

positive feedback (n) /pozitiv 'fizdbek AmE pa:z-/
pozitivni zpétna vazba We need both negative and positive
Jeedback from our customers.
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praise (n) /preiz/ chvéla His manager is full of praise for
his work.

private medical insurance (1) /prarvot 'medikl mfovora
ns AmE -'fur-/ soukromé zdravotni pojisténi All senior
employees get private medical insurance.

profit-sharing scheme (n) /'profit [eormy skiizm AmE
‘pra:fit fermy/ systém podilnictvi na zisku We offer a
profit-sharing scheme.

recognition (n) / rekog'nifn/ uznani Teachers deserve
more recognition for their work.

remark (n) /rima:k, AmE -'ma:rk/ pozndmka He
made a remark about the weather.

remuneration package (n) /r1,mjumna'reifn pekidz/
bali¢ek odmén Your remuneration package will consist of
salary plus cash bonuses.

satisfaction (n) /s@tis'fek|n/ spokojenost We are trying
to improve customer satisfaction.

staff discount (n) /sta:f 'diskaont AmE stef-/
zaméstnanecka sleva Everyone who works for the store gets
a generous staff discount.

staff retention (n) /sta:f ri'tenfn AmE stef-/ udrzeni
zaméstnanci The company needs to improve its staff
retention.

subsidiary (n) /sob'sidiori AmE -dieri/ poboc¢ka She’s
working for an overseas subsidiary.

time in lieu (phrase) /taim m 'lu:/ nahradnivolno If
we work Sundays we get time in lieu during the week.

various (adj) /'veorios AmE 'ver-/ rGzny She left her job
for various reasons.

vary (v) /'veari AmE 'veri/ li§it se House prices vary in
different parts of the country.

voucher (n) /'vaot[o(r) poukaz They gave me a
voucher for a free meal.

Unit 3

accurate forecast (n) / ®kjorot 'forka:st AmE -
'forrkeest/ presna predpoveéd It is difficult to make
accurate forecasts for a fast-growing industry.

ahead of schedule (phrase) /9,hed ov '[edju:l AmE
‘skedzu:l/ v piedstihu The new bridge was completed six
months ahead of schedule.

allocate resources (phrase) / ,@lokert r1'zo:sis AmE
'rizsoirsis/ pridélit prosttedky He is in charge of
allocating resources to our IT projects.

battery (n) /'batori/ baterie The camera uses a
rechargeable battery.

behind schedule (phrase) /brhamnd 'fedju:l AmE
'skedzu:l/ se zpozdénim The project has fallen behind
schedule.

budget constraints (n pl) /'bad3zit konstreints/ omezeni
rozpoétem Budget constraints mean that we will be unable
to appoint anyone new to the team.

capture (v) /'keptfo(r)/ ovladnout The company has
captured 90% of the market.

check progress (v) /tfek 'provgres AmE 'proo-/
dohlizet na postup My manager calls regularly to check
progress.

collate (v) /ka'lert/ shromazdit I/l collate the figures and
get back to you.

compile (v) /kom'pail/ sestavit We are compiling a list of
possible buyers.

handset (n) /'hendset/ sluchatko He picked up the
handset and dialled.

keep track of spending (phrase) /kiip traek ov 'spendin/
dohlizet na vydaje It's important to keep track of spending
so you don’t go over budget.

lack of planning (phrase) / le&k ov 'pleniy/
nedostateéné planovani All these problems have been caused
by a lack of planning.

life span (n) /'laifspan/ Zivotnost The light bulb has a
lifespan of 1,000 hours.

maintain (y) /mem'tem/ udrzet We will maintain prices
at their current level for another six months.

make contingency plans (phrase) /meik kon'tindzonsi
plenz/ ptipravit nouzovy plan Let’s make contingency
plans in case it rains.

make the launch date (phrase) /meik 0o 'lomn| dert/
splnit termin uvedeni vyrobku na trhu Everyone worked
hard to make the launch date.

man-hours (n pl) /'man ava(r)z/ élovékohodiny It will
take them 2,000 man-hours to get the aircraft flying again.

miss the deadline (phrase) /mis 09
'dedlamn/ propasnout termin I sent my application in too
late and missed the deadline.

out of control (phrase) /,avt ov kon'trovl AmE -'trovl/
mimo kontrolu The department’s spending was out of
control.

over budget (phrase) / d0va 'badzit AmE ouvar-/
nad rozpoétem He was criticized because the project was
over budget.

plumbing (n) /'plamin/ instalatérské prace We need
someone to take care of the plumbing.

press release (n) /'pres rilizs/ tiskova zprava The
company issued a press release about the merger.

prioritize tasks (phrase) /prai,orotaiz 'ta:sks AmE
prar'omrotarz tesks/ uréit priority jednotlivych ukola
Prioritizing tasks helps you to work more efficiently.

resolve conflict (phrase) /r1,zplv 'konflikt AmE r1,sa:lv
'ka:nflikt/ vytesit spor The government has done nothing to
resolve the conflict over nurses' pay.

roofing (n) /'ru:fiy/ pokryvaéské prace He runs a roofing
business.

run out of money (phrase) /ran ,avt ov 'mani/
vylerpat penize There’s a danger we'll run out of money
before the project is completed.

site (n) /sait/ misto We've chosen a site for the new
office block.

stay on track (phrase) /ster pn 'trek/ pokradovat se
stejnym nasazenim Ifwe stay on track, we will finish by
the end of the month.

tariff (n) /'terif/ tarif Our tariffs are very competitive.

unrealistic budget (phrase) /anrio listik 'badzit/
neredlny rozpocet This was an unrealistic budget from
the beginning.

upfront planning (phrase) / apfrant 'pleniy/ planovani
predem They didn't realize the importance of good upfront
planning.

vital (adj) /'vaital/ nezbytny Accurate financial accounts
are vital.
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within budget (phrase) /wi,0m 'bad3zit/ vramci
rozpoltu She managed to complete the project on time and
within budget.

Unit 4

appropriate (adj) /o'prouvpriot AmE -'prov-/ vhodny
Now that the problem has been identified, we can take
appropriate action.

bring (sth) about (phrv) /brig o'bavt/ zpasobit What
brought about the change in his attitude?

bring (sth) down (phrv) / briy 'davn/ snizit We aim to
bring down prices on all our computers.

canvas (n) /'kenvas/ platno The bag was made of canvas.

carry (sth) out (phrv) / kari 'avt/ provadét We carried
out a survey of our customers.

cement (n) /st ment/ cement They covered the floor with
cement.

come up with (phrv) / kam 'Ap wid/ ptijit s nééim She
came up with a new idea for increasing sales.
commercially-viable proposition (pirase) /koms:[ali'
,varabl propo'zifn AmE ma:rfali_pra:p-/ obchodné
realizovatelny navrh It’s very creative, but it’s not a
commercially-viable proposition.

concrete (adj) /'konkriit AmE 'kain-/ betonovy The
garage has a concrete floor.

contract (n) /'kontrekt/ smlouva They signed a
contract with the supplier.

cutting-edge technology (phrase) /katiy ed3 tek'noladzi
AmE -'na:l-/ nejnovéjsi technologie Our labs are full of
cutting-edge technology.

delicious (adj) /di'lifos/ vynikajici The soup was
delicious.

demonstrate (v) /'demonstreit/ projevit He
demonstrated great qualities of leadership.

dung (n) /day/ hnd&j They use cow dung as fertilizer.
earthquake (n) /'3:0kwetk AmE '3:r0-/ zemétreseni
Their village was destroyed in an earthquake.

enable (v) /I'neibl/ umoznit The device enables you to
access the Internet anywhere.

enhanced (adj) /m'hamnst AmE -'h@nst/ zdokonaleny
The new system has brought enhanced efficiency.

fertilizer (n) /'f3:tilarzo(r) AmE 'f3:rt-/ hnojivo We do
not use chemical fertilizers.

get round (phrv) / get 'raond/ vytesit Hislawyer found
a way of getting round the issue.

impressive (adj) /im'presiv/ ptsobivy Her performance
at the meeting was very impressive.

inflatable (adj) /in'flertobl/ nafukovaci He slept on an
inflatable mattress.

innovative concept (phrase) / movotiv 'konsept AmE
-'kains-/ novatorska myslenka She’s come up with a very
innovative concept for the design.

inspire (v) /in'spaia(r)/ inspirovat He inspired us all
with his determination.

insulation (n) /msju'leifn/ izolace Good insulation will
save money on your heating bills.

key feature (phrase) /ki 'firt{o/ kli¢ovy znak Teamwork
is a key feature of the training programme.

major advantage (phrase) /'meidzor od'vointidz AmE
-'vent-/ hlavnivyhoda The major advantage of working
from home is you don’t waste time travelling.

patent (n) /'pertont/ patent He applied for a patent on his
invention.

pay off (phrv) /per 'of AmE -'a:f/ vyplatitse We tooka
risk, and it paid off.

pitch (n) /pit[/ snazit se udat (prodat) He’s making an
important sales pitch today.

policy (n) /'pplosi AmE 'pa:/ politika, postoj What is the
government’s policy on road taxing?

potential benefit (phrase) /pa tenfl 'benafit/ potencialni
vyhoda Encouraging employees to stay healthy has many
potential benefits.

practical solution (phrase) / praektikl so'lu:fn/ praktické
feSeni Can anyone suggest a practical solution?

R & D (n) /axr ond 'dit/ oddéleni vyzkumu a rozvoje He's
a researcher working in R & D.

radical (adj) /'redikl/ radikdlni Some of her ideas
sounded a little too radical.

raise awareness (phrase) / reiz o'weanas AmE -'w3ir-/
zvysit povédomi We are keen to raise awareness of
environmental issues among our staff.

refrigeration (n) /r1 fridzo'reifn/ chlazeni These products
need refrigeration.

refugee (n) / refju'dziy/ uprchlik Thousands of refugees
are arriving across the border.

remote (adj) /rT'mauvt AmE -'mout/ vzdaleny They live
in a remote part of Canada.

revolutionary idea (phrase) /revo lu:fonri ar'dio/
revolu¢ni ndpad He had a simple, but revolutionary idea.
rigid (adj) /'ridz1d/ pevny The poles form a rigid support
for the tent.

sealed (adj) /sizld/ zalepeny The samples are kept in
sealed plastic bags.

set up (phrv) /set 'ap/ zaloZit She set up a catering
company.

specification (n) / spesifikei[n/ specifikace These are the
technical specifications of the new computer.
state-of-the-art design (phrase) /steit av 01 ,a:t di'zamn
AmE - a:rt-/ moderni design The ads emphasized the car’s
state-of-the-art design.

sustainable (adj) /sos'temabl/ udrzitelny We are
researching the use of sustainable energy.

take (sth) forward (phrv) / teik 'forwod AmE -'forrword/
posunout kuptedu We are looking for a new manager to
take the business forward.

take (sth) up (phrv) /teik 'Ap/ chopit se nééeho She was
offered a promotion and decided to take up the challenge.

tank (n) /tenk/ cisterna This is the hot water tank.

technological breakthrough (n) /tekno Ind3ikl
'‘bretkOru: AmE - la:d3-/ prilom v technologii We made
a technological breakthrough that allowed us to work twice
as fast.

turbines (n pl) /'tatbamz AmE 't3:rb-/ turbiny The
engine is powered by wind turbines.

unique (adj) /juz'nik/ jedineény Every one of our products
is hand-made and unique.
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vaccine (n) /'veksiin/ vakcina There is currently no
vaccine against HIV.

vibration (n) /var'breifn/ vibrace We have managed to
reduce the level of vibration in the engine.

Unit 5

accounts (npl) /o'kavnts/ uétarna She works in accounts.
agitated (adj) /'®d3zitertod/ nervézni Calm down! Don'’t
get so agitated.

approval (n) /o'pruival/ schvaleni The plan will be
submitted to the committee for approval.

attentive (adj) /o'tentrv/ pozorny The hotel staff are
friendly and attentive.

attitude (n) /'®titjuzd AmE -tud/ pristup The
receptionist did not have a very helpful attitude.

blame (v) /bleim/ vinit Everyone blames the project
manager when things go wrong.

bulb (n) /balb/ Zarovka We need a new bulb in the corridor.
bulk (1) /balk/ velky objem Buying in bulk is often cheaper.

cashier (n) /k&'[15(r)/ pokladni The cashier gave him his
receipt.

confectionery (n) /kon'fek[onori/ cukratstvi
Confectionery is a multimillion-pound business.

count for (pharv) /'kaovnt foi(r)/ znamenat The fact that
she apologized counts for nothing with him.

courteous (adj) /'k3:tios AmE 'ka:rt-/ zdvotily The
airport staff were very courteous.

deducted (v past participle) /di'daktid/ odeéteno The
cost of your uniform is deducted from your wages.
discontinued (adj) /disken'tinju:d/ vyrobky, které se
uz nebudou dale vyrabét There are big reductions on our
discontinued products.

discourteous (adj) /dis'ks:tios AmE -'k3:rt-/ neslusny
There’s no excuse for being discourteous to a customer.
dissatisfied (adj) /dis's@tisfaid/ nespokojeny

A dissatisfied customer called to complain.

efficient (adj) /1'fifont/ efektivni We offer a fast, friendly,
and efficient service.

encounter (n) /in'kaonta(r)/ setkani Ihad an
unpleasant encounter with a pushy salesman.

exceed customers’ expectations (phrase) /1k si:d
kastomoaz ekspek'teifnz/ prekonat oéekavani zakaznika
We aim to not only meet but to exceed customers’
expectations.

existing (adj) /1g'zistiy/ stavajici Under existing rules
this is not allowed.

existing customer (n) /19’ ,zistiy 'kastoma(r)/ stavajici
zédkaznik We need to keep existing customers as well as
attract new ones.

find your feet (phrase) / faind 'fi:it/ zorientovat se

I only recently joined the firm so I'm still finding my feet.

get feedback (phrase) /get 'fixdbak/ mit zpétnou vazbu
Id like to get some feedback on my work.

high-quality (adj) / har 'kwoliti/ vysoce kvalitni We are
known for our high-quality products.

literally (adv) /'litorali/ doslova There are literally
hundreds of prizes to win.

lose customers (phrase) / lu:z 'kastoma(r)z/ ptijit o
zakazniky We have lost too many customers to our
competitors.

loyal (adj) /1o10l/ loajalni His clients have all been very
loyal to him.

measure customer satisfaction (phrase) /me3o(r)
Jkastomo(r) setis'fek n/ zjistit spokojenost zakaznika
We are looking at new ways to measure customer satisfaction
meet customers’ needs (phrase) /mi:t kastoma(r)z
'nizdz/ naplnit potteby zakaznikt Stores are opening
longer hours to meet customers’ needs.

negotiation (n) /nigoufr'erfn AmE -gou-/ vyjednavéni
Management and unions are involved in pay negotiations.
originate (v) /a'ridzmert/ vzniknout The word
originated as a term used in marketing.

quibble (v) /'kwibl/ hastetit se It isn’t worth quibbling
over such a small amount of money.

reassure (v) /119'[0:(r)/ znovu vjistit They reassured her,
telling her it was normal to find things difficult at first.

receipt (n) /r1'siit/ p¥ijmovy doklad Can I have a receipt,
please?

refund (v) /r1'fand/ proplatit zpét We will refund your
money if you are not satisfied.

repeat (adj) /r1'piit/ opakovany We got a repeat order for
more of the bags.

responsive (adj) /r1'sponsiv/ vnimavy Firms have to be
responsive to consumer demand.

rule of thumb (phrase) / ru:l av '0am/ podle zkusenosti
As a rule of thumb, allow half a bottle of water per person.
satisfied (adj) /'setisfaid/ spokojeny We are confident
you will be satisfied with our service.

specifically (adv) /spa'sifikli/ specidlné Ispecifically
told you not to touch those files.

stuff (n) /staf/ véci You can put your stuff on my desk for
now.

sub-standard (adj) /sab'stendod AmE -dord/ podfadny
The goods were returned because they were sub-standard.
superb (adj) /su 'p3:b AmE -'p3irb/ skvély The carisin
superb condition.

sympathize (v) /'simpabaiz/ soucitit I sympathize, but I
don’t know what I can do to help.

take notice (phrase) / teik 'moutis AmE -'nout-/ dbat
nééeho [ made a suggestion but they took no notice.

tills (npl) /tilz/ pokladna There was a long queue at the tills.

tough (adj) /taf/ smila Ifyou miss the plane, that’s just
tough — you won'’t get a refund.

turn (sb) away (phrv) /t3m o'wer AmE t3:irn-/
odmitnout They were turning away customers because the
place was so full.

uncaring (adj) /an'keoriy AmE -'ker-/ necitlivy She
came across as cold and uncaring.

unpublicized rule (n) /an pablisaizd 'ru:l/ nepsané
pravidlo It’s a kind of unpublicized rule that we finish work
early on Fridays.

upset (adj) /Ap'set/ rozéileny He got very upset because I
was late.
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act responsibly (phrase) / &kt ri'sponsibli AmE -
‘spains-/ chovat se zodpovédné Businesses must act
responsibly when it comes to the environment.

affiliated (adj) /o'filiertid/ pt¥idruzeny The institute is
affiliated to the university.

bribery (n) /'braibori/ podplaceni He was accused of
bribery of government officials.

by-product (n) /'baiprodakt AmE -pra:d-/ vedlejsi
produkt When burnt, plastic produces dangerous by-
products.

cheer (n) /t{1o AmE tf1r/ veseli There was a cheer as she
came out.

claim (v) /kletm/ tvrdit He claims to be an expert in the
subject.

combat (v) /'kombat AmE 'kaim-/ potirat, bojovat proti
nééemu We are introducing measures to combat inflation.
comply with regulations (phrase) /kom plar wid
regju'lerfnz/ ridit se pravidly The new offices must
comply with safety and fire regulations.

contributor (n) /kon'tribjuta(r)/ ptispivatel Sulphur
dioxide is a major contributor to acid rain.

corroded (adj) /ko'roudid AmE -'rou-/ zrezivély The
metal was badly corroded in places.

corruption (n) /ko'rapfn/ korupce He promised to fight
police corruption.

counteract (v) / kaontor'ekt/ potlacit Exercise can help
counteract stress.

credibility (n) /kredi'biliti/ déwvéryhodnost The
company has lost credibility because of the scandal.
deception (n) /di'sep[n/ podvod He was accused of
obtaining property by deception.

discreet (adj) /di'skri:t/ diskrétni I made some discreet
enquiries about him with his former colleagues.
discrimination (n) /diskrimi'neifn/ diskriminace
Discrimination on the grounds of race or sex is illegal.
donate time (phrase) /dou nert 'tatm AmE dou-/ vénovat
¢as Our employees are encouraged to donate time to charity.
dye (v) /dav/ barvit They dye the fabric using natural
substances.

ethics (npl) /'ebiks/ etika Our profession has a strong
code of ethics.

ethos (n) /'i:0ps AmE -0a:s/ étos She grew up with an
ethos of public service.

Exotic (adj) /1g'zotik AmE -'za:t-/ exoticky She travels
to all kinds of exotic locations.

exploit (v) /1k'splozt/ vykotistovat What is being done to
stop employers from exploiting young people?

fairness (n) /'feamnos AmE 'fer-/ spravedlnost She
defended the fairness of the judicial system.

feature (n) /'futfo(r)/ reportaz Isaw a special feature on
education in India.

generosity (n) /dzena'rositi AmE -'ra:s-/ velkorysost
He behaved with great generosity towards us.

greed (n) /gri:d/ nenasytnost He acted out of pure greed.

initiative (n) /1'nifotrv/ podnét We have come up with a
new initiative for tackling youth unemployment.

itinerary (n) /ar'tmorari/ itinera¥ Her itinerary includes
visits to several suppliers in the region.

livelihood (n) /'larvlihud/ zivobyti Communities on the
island depend on fishing for their livelihood.

methane (n) /'mi:femn/ metan Natural gas consists mainly
of methane.

organic (adj) /o:'genik AmE oir-/ organicky All the
ingredients used in our cakes are organic.

paddling (n) /'pedliy/ padlovani He likes paddling and
rafting in his spare time.

pesticide (n) /'pestisaid/ pesticid Our vegetables are
grown without the use of pesticides.

poverty (n) /'povati AmE 'paiveerti/ chudoba They live
in conditions of extreme poverty.

prejudice (n) /'predzodis/ predsudek He felt he was the
victim of racial prejudice.

pretend (v) /pri'tend/ predstirat Don'’t pretend you don'’t
know anything about this!

rare (adj) /rea(r) AmE rer/ vzacny It isvery rare for it to
snow here.

reduce the impact (phrase) /r1,djois 01 'tmpakt/ snizit
dopad We aim to reduce the impact of tourism on this
beautiful wilderness.

reforestation (n) /ri:forr'sterfn AmE -fair-/ znovuzalesnéni
She worked for a reforestation project in Costa Rica.
responsibility (1) /risponsa'biliti AmE -spains-/
odpovédnost [ think we have a moral responsibility to help
people in these countries.

sample (v) /'sazmpl AmE 'sempl/ ochutnat We
sampled some of the local cooking while we were there.

share a strong commitment (phrase) /,[eor o stron
ko'mrtmont AmE | fer o stra:y-/ sdilet pevny zavazek
vuci nééemu All our stores share a strong commitment to
quality and value.

source (v) /sois AmE so:rs/ mit dodavatele We source all
our meat from local farms.

spontaneous (adj) /sppn'temiss AmE spa:n/ spontanni
She made a spontaneous offer of help.

stay true to (its) principles (phrase) /ster tru to 'prinsaplz/
zlstat vérny principm Many were jailed for staying true
to their principles and refusing to fight.

take an active part (phrase) /teik an @&ktrv 'pa:t AmE -
‘pazrt/ aktivné se zapojit He still owns shares, but no longer
takes an active part in the business.

turtle (n) /'t3:itl AmE 'tairtl/ Zelva Many species of turtles
are endangered.

values (npl) /'velju:z/ hodnoty She’svery sure of her values.

Unit 7

abstract (adj) /'@bstraekt/ abstraktni The challenge is to
apply abstract concepts to real-life situations.

actual (adj) /'®ktfudl/ skuteény The actual cost was
higher than we expected.

apparent (adj) /o'p®ront/ zjevny She was worried by his
apparent lack of interest.

argue (v) /'a:gjur AmE a:rg-/ obhajovat They argued
for the right to strike.

associated (adj) /o'sousiertid AmE -'sou-/ spojeny
There are a lot of costs associated with employing someone.

cashflow (n) /'ka[flov AmE -flou/ cashflow, hotovostni
tok Many companies fail through poor cash-flow.
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compliment (v) /'komplimont AmE 'kamm-/ slozit
poklonu, udélat kompliment She complimented him on
his excellent English.

concern (n) /kon'samn AmE -'s3irn/ starost We share a
great concern for the environment.

consider all the options (phrase) /kon sidor ozl 01
'‘ppfonz AmE -'a:pfonz/ zvazit véechny moZnosti After
considering all the options, we decided to extend the deadline.
conventional (adj) /kon'venfonl/ konvenéni He's very
conventional in his views.

courtroom (n) /'kortruzm AmE 'ko:rt-/ soudni sin
Everyone stood as the judge entered the courtroom.

creative (adj) /krr'ertrv/ kreativni She has lots of very
creative ideas.

decide between (v) /di'said bitwiin/ rozhodnout se mezi
&m It was difficult to decide between the two candidates.

deficit (n) /'defisit/ deficit The department has a serious
budget deficit.

detached (adj) /di'tetft/ nestranny Doctors have to
remain detached from their patients.

determined (adj) /di'tazmind AmE -'t3:rm-/ odhodlany

I'm determined to succeed.

emerge (v) /'m3:d3 AmE -'m3:rd3/ vynotitse The truth
is slowly emerging about what happened.

emotion (n) /I'moufn AmE -'mou-/ cit The decision was
based on emotion rather than careful thought.

evidence (n) /'evidons/ dukaz There is convincing
evidence that he knew about the documents.
expenditure (n) /1k'spenditfo(r)/ vydaje The budget
allowed for an expenditure of $27 million.

expressive (adj) /1k'spresiv/ vyrazny She has
wonderfully expressive eyes.

extrovert (n) /'ekstrova:t AmE -v3irt/ extrovert She
describes herself as an extrovert.

flexible (adj) /'fleksibl/ flexibilni He’s very flexible about
how we get the job done.

focused (adj) /'fovkost AmE 'fou-/ cilevédomy She
should do well - she’s very focused.

freeze on recruitment (phrase) /frizz pn rr'kruztmont/
zastaveni ndboru novych zaméstnanci We are now able
to end our freeze on recruitment.

get a different perspective (phrase) /get o difront
po'spektriv AmE -par-/ ziskat jiny pohled na néco Travel
can help you get a different perspective on your own country.

have confidence in (your) judgment (phrase) /hav
Jkonfidons m 'd3adzmont/ davérovat vlastnimu usudku
As a manager, you need to have confidence in your own
judgment.

impulsive (adj) /tm'palstv/ impulzivni She’s very
impulsive and unpredictable.

indecisive (adj) /mdi'saisiv/ nerozhodny The problem
was we had a weak and indecisive manager.

innate (adj) /1'nert/ vrozeny He has an innate sense of
fairness.

instinctive (adj) /m'stinktrv/ instinktivni She’s an
instinctive saleswoman.

introvert (n) /'mtrovsit AmE -v3:irt/ introvert He was
described as an introvert.

intuition (n) / mtju'tfn AmE -tu-/ intuice He was guided
by intuition.

judge (v) /d3ad3/ soudit Schools should not be judged
only on their exam results.

lay-off (n) /'lerof AmE -a:f/ propusténiz prace There
may be lay-offs at the factory.

make up (your) mind (phrase) /meik Ap 'maind/
rozhodnout se [ couldn’t make up my mind whether to
accept the offer.

methodical (adj) /mo'Opdikl AmE -'0a:d-/ metodicky
She is slow, but methodical in her work.

overheads (npl) /'ovvohedz AmE 'ouvor-/ reZijni
naklady The overheads in running a hotel are very high.
pragmatic (adj) /praeg matik/ pragmaticky She takesa
pragmatic approach to management.

provider (n) /pra'vaida(r)/ poskytovatel We are one of
the largest training providers in the country.

rational (adj) /'refonl/ rozumny He is the rational choice
for the job.

reject (v) /ri'dzekt/ zamitnout The committee rejected all
his arguments.

rely on feelings (phrase) /r1,la1 pn 'fizlinz/ spoléhat na
dojmy When making decisions, do you tend to rely on your
feelings?

self-contained (adj) / self kon'temnd/ sobésta¢ny She’s
very self-contained.

sensor (n) /'sensd(r)/ vnimavy ¢lovék would describe
him as a sensor rather than someone who is intuitive.

stick with (phrv) /'stik wid/ drZet se éeho They decided
to stick with their original plan.

stock (n) /stok AmE sta:k/ zdsoby We don’t carry a large
stock of furniture.

subsidy (n) /'sabsadi/ podpora The government wants to
cut agricultural subsidies.

tactful (adj) /'tektfl/ taktni I tried to find a tactful way of
saying I didn’t like it.

thorough (adj) /'0aro AmE '03:rou/ dikladny He was
very thorough in his research.

thoughtful (adj) /'0o:tfl/ premyslivy She was a very
thoughtful person.

trouble-shooter (1) /'trabl fu:to(r)/ poradce pro
odstranovani problémua He works as a freelance
trouble-shooter.

trust your instincts (phrase) / trast jorr 'mstinkts/
duvérovat instinktam [ just trusted my instincts and
offered him the job.

ultimately (adv) /'altimotli/ nakonec Ultimately, you'll
have to make the decision yourself.

unconventional (adj) /anken'venfonl/ nezvykly She
dressed in a very unconventional way for a businesswoman.
USP (n) /ju es 'pit/ jedine¢na prodejni vlastnost What's
the USP of this product?

vertical (adj) /'v3:tikl AmE 'v3irt-/ vertikalni The hard
disk can be placed in a vertical position.

weigh up information (phrase) /wer ap mfo'merfn AmE
-infar-/ zhodnotit informace Take a few moments to weigh
up the information you've been given.

wisdom (n) /'wizdom/ moudrost [ respected her wisdom.
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Unit 8

achieve lower overheads (phrase) /5 tfi:v lovor
‘ouvohedz/ dosahnout nizsich rezijnich naklada

By changing premises, we can achieve lower overheads.
Afford (v) /o'ford AmE -'forrd/ moci si dovolit We
cannot afford to lose any more staff.

booming (adj) /'buimiy/ prosperujici Business is
booming.

buoyant (adj) /'boront AmE 'buzjont/ rostouci Demand
for new homes is buoyant.

business process outsourcing (n) / biznas provses
‘autsosiy/ najimani externich pracovnikis Business
process outsourcing is a growth area.

competitive edge (phrase) /kom petotrv 'edz/
konkurenéni vyhoda We can get a competitive edge by
cutting our prices.

controversial (adj) / kontra'va:fl AmE ka:mtro'va:r[l/
kontroverzni There are controversial plans to build a new
road.

core activity (phrase) / kor @&k'tiviti/ hlavni éinnost
We need to focus on our core activities.

cost-cutting measures (phrase) /'kostkatiy me3zoz/
opatieni pro snizeni vydaja The company has taken
cost-cutting measures to improve profitability.

create jobs (phrase) /kr1ert 'jobz AmE -'ja:bz/ vytvaret
pracovni ptilezitosti The government plans to create more
jobs for young people.

cultural affinity (phrase) / kaltforal o'finoti/ ptislusnost
k uréité kultutre Most European countries share a basic
cultural affinity.

develop strategies (phrase) /di,velop 'streetodziz/
rozvijet strategie We are developing strategies for dealing
with unemployment.

distinguish (v) /dis'tingwi|/ rozlisit Can you
distinguish what sense of the word ‘train’ is meant?
establishment (n) /1s'teblifmont/ zalozeni The speaker
announced the establishment of a new institute.

expertise (n) / ekspo'tiiz AmE ekspor-/ odborna
znalost They have a lot of expertise in high-tech areas.
export growth (n) /'ekspo:t ,grouvd AmE 'eksporrt
,groud/ rist exportu Export growth has helped the
country’s balance of payments.

free up human resources (phrase) / fri Ap hjurmon
11'20:818/ uvolnit lidské zdroje Automation frees up
human resources.

fuel by (v) /fjuial bav zvysit Inflation is fuelled by pay
increases.

get through (pArv) / get 'Orur/ zvladnout I got through
a lot of work this morning.

graduate (n) /'gredju:ot/ absolvent Employment
prospects for science graduates are good.

indirect employment (n) /indar,rekt 1m'plormont/
neprima zaméstnanost Indirect employment has
increased rapidly.

infrastructure (n) /'infrostraktfo(r)/ infrastruktura
The country needs to invest in infrastructure.

job losses (npl) /'d3pb Ipsiz AmE 'dza:b laisiz/ ztraty
pracovnich mist The closure of the plant will lead to
hundreds of job losses.

knock-on effect (n) / nokon 1'fekt AmE na:kamn-/
fetézova reakce The increase in the price of oil had a
knock-on effect on the cost of many other goods.

legal (adj) /'lizgol/ pravni You should get legal advice
about the contract.

nickname (n) /'nikneim/ ptezdivka Her determination
earned her the nickname ‘The Iron Lady’.

offshore (adj) /,of [0:(r) AmE a:f-/ zahrani¢ni

(ve smyslu zadmotsky) India has become the largest offshore
supplier of software to US organizations.

payroll (n) /'perrovl AmE -roul/ vyplatni paska Support
services include legal, human resources, and payroll.
productivity (n) / prodvk'tiviti AmE pra:d-/
poduktivita Better training leads to greater productivity.
protectionism (n) /pro'tek[onizom/ protekcionismus
The president denied he was practising protectionism.
pursue (v) /pa‘'sjuz AmE par'su:/ vénovat se né¢emu She
wishes to pursue a medical career.

quality of life (n) / kwaliti ov laif AmE kwa:-/ kvalita
zivota Their quality of life improved when they moved out to
the countryside.

recruit (v) /ri'’kruit/ nabirat (zaméstnance) We are
currently recruiting new administrative staff.

repeal (v) /r1'pil/ zrusit The ban was repealed in 2006.
sector (n) /'sekta(r)/ sektor Many jobs have been lost in
the manufacturing sector.

shortfall (n) /'[ortforl AmE '[oirt-/ schodek Therewasa
shortfall of over 500,000 tonnes in the grain supply.

skilled worker (n) / skild 'w3a:ko(r) AmE 'wa:irk-/
kvalifikovany pracovnik The company employs 10,000
skilled and unskilled workers.

spill (v) /sp1l/ rozlit Ispilled coffee on my skirt.
streamline (v) /'striimlam/ zefektivnit We are going to
streamline our operation.

subsequently (adv) /'sabsokwentli/ nasledné
Subsequently, new guidelines were issued to all employees.
threefold (adv) /'Ori:fovld AmE -foould/ trikrat Prices
have gone up threefold.

training facilities (n p/) /'tremiy fosilotiz/ $kolici
prostory Teaching hospitals also serve as training facilities.
treble (v) /'trebl/ ztrojnasobit se Average earnings have
trebled in fifteen years.

volume of work (phrase) / voljuim ov 'w3:k/ mnozstvi
prace She gets through a huge volume of work in a week.
work ethic (n) /'w3:k eOik AmE 'w3a:rk-/ pracovni

moralka He was brought up by his parents with a strong
work ethic.

Unit 9

ability (n) /o'biloti/ schopnost Someone of her ability will
easily find a new job.

abroad (adv) /o'bro:d/ vzahrani&i She worked abroad for
a year.

acquire (v) /o'kwaro(r)/ ziskat They have acquired a
very good reputation.

appoint (v) /o'pomnt/ jmenovat We have appointed a new
head of Human Resources.

challenge (n) /'t{@lind3/ vyzva Managing this project will
be the biggest challenge of her career.
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change of direction (phrase) / tfeindz ov dar'rek[n/
zména [I'm ready for a change of direction.

coincide (v) / kouin'saird AmE kou-/ konat se ve
stejnou dobu jako His visit was timed to coincide with the
annual conference.

commodity (n) /ko'mpdoti AmE -'ma:d-/ komodita
Crude oil is the world’s most important commodity.
compromise () /'’kompromaiz AmE 'karmp-/
kompromis After talks the two sides finally reached a
compromise.

consultant () /kon'saltont/ poradce Iwork fora firm of
management consultants.

corporate culture (n) / korparat 'kaltfa(r) AmE korrp-/
podnikova kultura She’s an original thinker who doesn’t
really fit in with corporate culture.

deployment (n) /di'plormant/ rozmisténi pracovnich sil
We need to rethink the deployment of our resources.

expendable (adj) /1k'spendobl/ nahraditelny They seem
to regard human lives as expendable.

get on (phrv) / get 'on AmE -'a:mn/ datitse Parents are
always anxious for their children to get on.

glass ceiling (n) / glas 'sizliy AmE gles-/ sklenény
strop Part-time workers are the victims of a glass ceiling in
many companies.

incompetent (adj) /m'komprtont AmE -'ka:m-/
nekompetentni He’s incompetent and should be sacked.

invest (v) /in'vest m/ investovat The company has
invested $2 million in new equipment.

job mobility (n) / dzpb ma'biloti AmE ,d3a:b-/
pracovni mobilita People today have more job mobility
than in the past.

key vacancy (n) / ki 'verkonsi/ uvolnéna kli¢ova
pracovni pozice We have a key vacancy in the marketing
department.

laid off (adj) /leid 'nf AmE -'a:f/ doé¢asné propustény pro
nedostatek prace 100 workers at the factory were laid off.
living expenses (n pl) /'liviy 1kspensas/ Zivotni naklady
The charity pays a small salary plus living expenses.

make (sb) redundant (phrase) /meik r1'dandont/
propustit z prace pro nadbyteénost As a result of the
reorganization ten managers were made redundant.

monotonous (adj) /ma'nptonas AmE -'na:t-/
monoténni The work is easy, but very monotonous.

native (adj) /'nertrv/ rodny He longed to return to his
native land.

no-no (n) /'nav nov AmE 'nov nov/ zakazany Jeans at
work were a definite no-no.

opportunity for advancement (phrase) /ppo,tjumati
forr &d'vamsmont/ moZnost kariérniho postupu 7 left
because I felt there was no opportunity for advancement.
opt (v) /ppt AmE a:pt/ vybratsi They opted for a pay
cut rather than lose their jobs.

personal development (n) / p3:sonl di'velopmont AmE
,p3:rs-/ osobnirozvoj Personal development is more
important to her than making money.

promote (v) /pro'movt AmE -'moot/ povysit nékoho
She worked hard and was soon promoted.

prospects (npl) /'prospekts AmE 'pra:s-/ vyhlidky
At 25 he was unemployed with no qualifications and no
career prospects.

recurring (adj) /r1'ksiriy/ opakujicise This is a recurring
problem in our industry.

red tape (n) /red 'terp/ drednisiml You have to go
through so much red tape when taking on new staff.

redeploy (v) / ri:di'ploi/ prefadit Most of the employees
will be redeployed to other parts of the company.

regret (v) /rr'gret/ litovat Ifyou make a hasty decision,
you may regret it.

relocation (n) / rilov'keifn/ pfelozeni (zaméstnance)
The firm will pay the costs of your relocation.

resource (v) /r1'zo:s AmE -'zoirs/ mit zdroje The business
is inadequately resourced.

restless (adj) /restlos/ netrpélivy After five years in the
Jjob, he was beginning to feel restless.

retain (v) /rr'temn/ udrzetsi We are looking at ways to
retain staff.

retirement (n) /r1'tatomont AmE -'tator-/ dichod At 60,
he was approaching retirement.

repatriation (n) / rizpatri'eifn AmE -pert-/ repatriace,
navrat do vlasti The insurance will cover repatriation costs
if you are ill abroad.

roster (n) /'rosto(r) AmE 'ra:is-/ rozpis sluzeb I've drawn
up the duty roster for this week.

secondment (1) /si'kondmont AmE -'kamnd-/ docasné
prelozeni She’s here on secondment from head office.

sideways move (n) / saidwerz 'mu:v/ pfeloZeniv
ramci tarifni skupiny It’s not a promotion for him — more a
sideways move.

staff development (n) / sta:f di'velopmont AmE staf/
dalsi rozvoj pracovnich sil Staff development is an
important part of a manager’s job.

staff turnover (n) / sta:f 'tamouvo(r) AmE staf
'tsrrnoovar/ fluktuace zaméstnanctt  Our staff turnover
is too high.

stretch (v) /stret|/ vyéerpat We are stretched to the limit
and can’t take on any more work.

suitable (adj) /'su:tobl/ vhodny Do you think she is a
suitable candidate for the post?

take early retirement (phrase) / teik 3:li r1'taromont
AmE -3:rli rr'taror-/ odejit predéasné do diicchodu  She
took early retirement in order to travel the world.

team spirit (n) / tizm 'spirit/ tymovy duch We did some
exercises to build team spirit.

temporary secondment (phrase) / temprari si'’kondmant/
docasné prelozeni I got a temporary secondment to our
offices in Paris.

tentative (adj) /'tentotrv/ provizorni We made a
tentative arrangement to meet on Friday.

training (n) /'tremin/ skoleni Few employees had received
any training in management.

transferable skills (phrase) /tra:ns f3irabl 'skilz
AmE trens-/ prenositelné znalosti He wanted to learn
transferable skills such as IT skills.

unemployed (adj) / anim'plold/ nezaméstnany He had
been unemployed for six months.
update skills (phrase) /up dert 'skilz/ doplihovat si

vev,

znalosti o nejnovéjsi poznatky Teachers have regular
training days to update their skills.

vast (adj) /va:st AmE vast/ obrovsky Your help made a
vast amount of difference.
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absolutely (adv) / &bsa'lu:tli/ absolutné She’s an
absolutely brilliant organizer.

bagel (n) /'beigal/ druh slaného peciva We had coffee
and bagels.

borrow (v) /'borov AmE 'ba:rou/ vypujéitsi How
much did you borrow to start your business?

bow to (phrv) /'bav tu/ ustoupit She bowed to public
pressure and resigned.

branch out (phrv) /braintf '‘avt AmE brent/ pustit
se do nééeho nového [ decided to branch out on my own.
business angel (n) /'biznos ,emd3ol/ business angel,
investor, obchodni andél The project received £300,000
from the Wellcome Trust and £100,000 from a business angel.
business model () /'biznas modsl AmE - ma:dal/
obchodni model We have to decide on a business model for
using electronic commerce.

business plan () /'biznos pl@n/ obchodniplan The
bank wanted to see our business plan.

collapsible (adj) /ko'lepsibl/ skladaci He takes his
collapsible bike on the train to work.

commuter (n) /ko'mju:to(r)/ dojizdéjici The morning
trains are packed with commuters.

completely (adv) /kom'pliztli/ zcela I'm completely
fed up.

crunchy (adj) /'krantfi/ kiupavy The apples were lovely
and crunchy.

day’s leave (phrase) / deiz 'lizv/ denvolna He took a
day’s leave to visit his mother.

differentiate (v) / difo'renfrert/ odlisit We need
something that differentiates our product from others on the
market.

drawback (n) /'dro:b®&k/ nevyhoda The main
drawback of the plan is its cost.

extremely (adv) /1k'strizmli/ nesmirné It’s extremely
important that you listen to these instructions.

favour (n) /'fervo(r)/ laskavost Can I ask a favour
—would you check this for me?

fee (n) /fiz/ poplatek Users pay a monthly subscription fee
for the service.

financial backing (phrase) /fainenfol 'bakiy/ finanéni
kryti We asked a group of investors for financial backing.

gap in the market (phrase) / gep m 09 'ma:kit AmE
-'ma:rk-/ diranatrhu We think we've identified a gap in
the market.

get (sb) on board (phrase) /,get pn 'boxd AmE -a:n
'borrd/ ptridat nékoho ke spolupraci We've got Tim on
board to design the website.

go public (phrase) /,gov 'pablik AmE ,gou-/
nabidnout akcie ke koupi na burze Since the company
went public, its stock price has soared.

gradual (adj) /'gredzudl/ postupny The upturn in the
economy has been very gradual.

grant (v) /'gra:nt AmE 'grent/ poskytnout All his
requests were granted immediately.

head hunter (n) /'hed hanto(r)/ lovec mozkd,

konzultant pro nabor pracovnikit A head hunter called
her about a job in Paris.

hectic (adj) /'hektik/ hekticky I've had a very hectic week.

hugely (adv) /hju:dzli/ ohromné Their new product has
been extremely popular.

incredibly (adv) /in'kredobli/ neuvétitelné The software
is incredibly hard to use.

insurance (n) /in'[vorons AmE -'[or-/ pojisténi Our
company sells household insurance.

loan (n) /lovn AmE loun/ piajeka He took out a loan to
start a restaurant business.

network of contacts (phrase) / netws:k ov 'kontaekts/
sit obchodnich kontakta Over the years she has built up a
large network of contacts.

on-call shift (phrase) / on ko:l '[ift AmE ain-/ sluzba na
telefonu I'm doing the on-call shift tonight.

outrageous (adj) /sut'rerdzos AmE out-/ pfemrstény
The prices they charge are outrageous.

put (sb) in touch (phrase) / pot i 'tatf/ datkontakt na
nékoho We’ll put you in touch with your nearest supplier.
quote (n) /kwoust AmE kwout/ cenova nabidka Their
quote for the job was far too high.

rave review (phrase) / re1v ri'vjur/ nadSenarecenze The
new restaurant got rave reviews from food critics.

really (adv) /'rizoli/ skuteéné He was really friendly.
reputable (adj) /'repjotobl/ renomovany They are a
reputable company that has been running for many years.
resign (v) /r1'zamn/ rezignovat He resigned as chairman
after eight years.

retailer (n) /'riteilo(r)/ maloobchodnik She works for one
of the country’s largest food retailers.

return on investment (phrase) /r1,t3:m pn m'vestmont
AmE r1,t3:rn a:n-/ néavratnost investic They are looking
for a good return on their investment.

reunion (n) /ri 'jumnion/ setkdni We are holding a school
reunion for the class of ‘95.

ridiculous (adj) /r1'dikjolos/ smésny It’s ridiculous to
charge £10 for a cup of coffee.

scooter (n) /'scutto(r)/ skatr Scooters are a good way of
getting around town.

shareholder (n) /'{eshovlda(r) AmE '[erhovld-/
akcionat¥ The company has called a meeting of its
shareholders.

solicitor (n) /so'lisita(r)/ pravni poradce We asked a
solicitor to look over the contract.

stake (n) /steik/ podil She has a 20% stake in the business.
start-up capital (n) /'staxtap kaeprtl AmE 'stazrt-/
pocateéni kapital He borrowed the start-up capital from
his father.

stock taking (n) /'stokteikiy AmE 'sta:k-/ inventura
The shop was closed for stock taking.

struggle (v) /'stragl/ potykat se s né&im They struggled
to pay their bills.

sweep (v) /'swiip/ zametat Every morning he sweeps
the floor.

tight (adj) /tait/ tésny The deadline for finishing the project
is very tight.

totally (adv) /'toutoli AmE 'toot-/ zcela They come from
totally different cultures.

tough (adj) /taf/ obtizny It can be tough trying to juggle a
career and a family.
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turnover (n) /'t3:mouvo(r) AmE 'tairnovvor/ obrat The
company has an annual turnover of $75 million.

venture capitalist (n) / ventfo(r) keapitalist/ rizikovy
investor We raised the money from venture capital investors.

viable (adj) /'vaiabl/ realizovatelny His proposals did not
seem financially viable.

Unit 11

access (n) /'®kses/ piistup You need a password to get
access to the computer system.

according to (prep) /o'ko:diy to/ podle You've been
absent six times according to our records.

analyse (v) /'®nolaiz/ analyzovat The job involves
collecting and analysing data.

chaos (n) /'keips AmE -a:s/ chaos Heavy snow caused
chaos on the roads.

collaborate (v) /ko'leborert/ spolupracovat She agreed
to collaborate with him on the report.

communication (1) /ko mjuni'kerfn/ komunikace There
is regular email communication between the departments.
connect (v) /ko'nekt/ ptipojit se Click ‘Continue’ to
connect to the Internet.

connection (n) /ko'nek[n/ ptipojeni I'm having problems
with my Internet connection.

consultation (n) / konsol'terln AmE ka:in-/ konzultace
A 30-minute consultation will cost £50.

counterpart (n) /'kavntopa:t AmE -torpa:irt/ protéjsek
The Foreign Minister held talks with his Chinese counterpart.

crowded (adj) /'kravdid/ preplnény The train was very
crowded.

demo (n) /'demouv AmE -mou/ demo Can you give us a
demo of the software?

development (1) /di'velopmont/ vyvoj He keeps us
informed about the latest developments in the market.

devise (v) /di'vaiz/ vyvinout A new system has been
devised to control traffic in the city.

diagnosis (1) /darog'nousis AmE -'nous-/ diagnéza
They are waiting for the doctor’s diagnosis.

economy (n) /1'kpnomi AmE -'ka:in-/ ekonomika We
are all part of the world economy.

excluded (adj) /1k'sklu:did/ vylouéeny Women have
been excluded from certain professions in the past.

faint (adj) /femt/ slaby The radio signal was very faint.
filtering (n) /'filtormy/ filtrace The test is used for filtering
during the interview process.

flag (v) /fleg/ oznacit Ive flagged the paragraphs that we
need to look at in more detail.

fleet (n) /flixt/ flotila A fishing fleet left the harbour.

focus on (phrv) /'fovkass pn AmE 'foukas ain/ zamérit
senanéco The discussion focused on three main problems.
hang up (phrv) / hay 'Ap/ zavésit (telefon) After]
hung up I remembered what I'd wanted to say.

have an impact (phrase) / hav on 'tmpakt/ mit dopad
nanéco Tourism has had a profound impact on the region.
innovative (adj) /'mnovatv/ novatorsky There will be a
prize for the most innovative design.

integrated (adj) /'intogrertid/ integrovany We have an
integrated recruitment and training strategy.

interact (v) / mtor'®kt/ vzajemné se ovliviiovat The
website allows users to interact with each other.

involved (adj) /m'volvd AmE -'va:lvd/ zapojeny He was
involved in setting up the company’s Hong Kong office.
landline (n) /'l&ndlam/ pevna telefonnilinka I’/ call
you later on the landline.

microscope (n) /'maikroskouvp AmE -skoup/
mikroskop The bacteria were viewed under a microscope.
obligatory (adj) /a'bligotri/ povinny It is obligatory for
all employees to wear protective clothing.

participation (n) /pa: tist'perfn AmE pair-/ Géast

A back injury prevented any participation in active sports.
procedure (n) /pra'sizdzior/ postup There are security
procedures in place that we all follow.

regardless (adv) /r1'ga:dles AmE -'ga:rd-/ bez ohledu
nanéco The bonus will be paid to all employees regardless
of grade.

rotate (v) /rov'teit AmE roo-/ st¥idatse We rotate the
night shift so no one has to do it all the time.

run over (phrv) /ran '9uva(r) AmE -'ouv-/ protdhnout
se (éasové) I'm sorry I'm late — my meeting ran over.

rural (adj) /'ruoral AmE 'ror-/ venkovsky Rural areas
often lack adequate public transport.

seldom (adv) /'seldom/ z¥idka Iseldom leave work before
7 o’clock.

speculation (n) / spekjo'leifn/ spekulace There was a lot
of speculation that she might resign.

vove

spread (v) /spred/ rozsitit se His confidence quickly
spread to the rest of the team.

subscribe (v) /sab'skraib/ predplatitsi We subscribe to
several cable TV sports channels.

surgeon (n) /'s3:dzon AmE 's3:ird-/ chirurg Sheis a heart
surgeon.

tissue (n) /'tifur/ tkan They took a sample of his skin tissue.

tool (n) /tu:l/ néastroj Questionnaires are a valuable
research tool.

transferable (adj) /tra:ns'f3irobl AmE trens-/
pfenositelny We aim to provide our trainees with
transferable skills.

tremendous (adj) /trImendos/ nesmirny A tremendous
amount of work has gone into the project.

urgent (adj) /'3:dzont AmE '3ird-/ okamzity This
problem requires urgent attention.

volunteer (n) /volon'tia(r) AmE va:lon'tir/ dobrovolnik
Schools need volunteers to listen to children read.

wider (adj) /'waida(r)/ $irsi Let’s discuss the wider aims of
the project.

Unit 12

accept (v) /ok'sept/ piijmout He accepted all the changes
we proposed.

adapt (v) /o'dept/ ptizptsobitse We had to adapt
quickly to the new system.

affect (v) /o'fekt/ ovlivnit How will these new rules
affect us?

against (prep) /o'gemnst/ proti Areyou for or against the
death penalty?

ambivalent (adj) /@m'bivolont/ rozpolceny She seems to
feel ambivalent about her new job.
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antagonistic (adj) /®antego'nistik/ neptatelsky Idon’t
know why he was so antagonistic towards me.

anxious (adj) /'®@nk[os/ zneklidnény He seemed anxious
about the meeting.

apathy (n) /'®pabi/ apatie There is widespread apathy
among voters.

apprehensive (adj) /,@pr1'hensiv/ znepokojeny [wasa
little apprehensive about the presentation.

assure (v) /o'[o:(r)/ ujistit They assured us they would
do everything possible to solve the problem.

bottom-up (adj) / botom 'Ap AmE ba:t-/ p¥istup zdola
nahoru We favour a bottom-up approach to decision making.
bring (sth)in (phrv) / briy 'm/ zavést We're bringing in
limits on overtime.

committed (adj) /ko'mrtid/ oddany She showed herself to
be a committed member of the team.

concerned (adj) /kon'sa:nd AmE -'s3:rnd/ znepokojeny
We are deeply concerned about the impact of air travel on the
environment.

considerably (adv) /kon'sidorobli/ znaéné Interest rates
on bank loans have increased considerably.

count (sth) out (phrv) / kaont 'avt/ vylouéit This is not
our preferred solution, but we haven’t counted it out.

critical (adj) /'kritikal/ kriticky Cost is a critical factor
in deciding which plan to adopt.

crucial (adj) /'kro:fol/ rozhodujici Winning this contract
is crucial to the success of the company.

deal with (phrv) /'dizl wid/ zabyvat se He deals with
customer complaints.

distraction (n) /dis'trek[n/ rozptyleni Ifind it hard to
work at home because there are too many distractions.
doubt (n) /davt/ pochyba Ihave some doubts about how
effective a manager she is.

drop out (phrv) / drop 'avt AmE dra:p-/ nedokonéit
He dropped out of college after one year.

empowerment () /im'pavomant AmE -'paovar-/
zplnomocnéni We are working towards the greater
empowerment of our employees.

enthusiastic (adj) /in Oju:zi'®stik/ nadseny You don't
sound very enthusiastic about the idea.

genuinely (adv) /'dzenjuinli/ skuteéné I'm genuinely
sorry about what happened.

get rid of (phrv) / ,getrid ov/ zbavit se I tried to think of
an excuse to get rid of my visitors.

hostile (adj) /'hpstall AmE 'ha:stl/ nevlidny The
speaker got a hostile reception from the audience.

in favour (phrase) /,n 'ferva(r)/ ve prospéch He argued
in favour of a strike.

keen (adj) /kixn/ dychtivy I'm not very keen on the idea of
a breakfast meeting.

loose ends (phrase) / lois 'endz/ nedotesena situace
There are still a few loose ends to tie up with the contract.
majority (adj) /mo'dzpriti AmE -'d3a:r-/ vétsinovy

It was a majority decision.

modify (v) /'modifar AmE 'ma:d-/ pozménit We
modified the software to make it more suitable for our purposes.
natural wastage (n) / n&t(rol 'werstid3/ ptirozeny
ubytek pracovnich sil Savings will be made through natural
wastage.

nervous (adj) /'n3:vas AmE 'n3:rv-/ nervézni Consumers
are very nervous about the future.

nominate (v) /'nomimert AmE 'na:m-/ nominovat

She has been nominated for the presidency.

oppose (V) /9'pavz AmE -'pouz/ oponovat We oppose
any change to the existing regulations.

optimistic (adj) / ppti'misttk AmE a:pt-/ optimisticky
He’s optimistic about the outcome of the talks.

outweigh (v) /avt'welr/ prevazit nad nééim The
advantages outweigh the disadvantages.

petty theft (n) / peti 'Oeft/ drobna kradez She was
sacked for petty theft from the stockroom.

positive (adj) /'pozottv AmE 'pa:z-/ pozitivni I'm trying
to be positive about my new job.

put (sth) on (phrv) / pot 'on AmE -'amn/ nasadit We are
putting on special buses to take delegates to the conference hall.
query (n) /'kwiiri/ dotaz Our assistants will be happy to
answer your queries.

react (v) /r1'®kt/ reagovat He reacted angrily to the news.
rebellious (adj) /r1'belios/ vzdorovity As a child he was
difficult and rebellious.

receptive (adj) /r1'septiv/ vnimavy She was always
receptive to new ideas.

resentful (adj) /r1'zentfol/ rozzlobeny She was resentful
at having been left out of the team.

resist (v) /r1'zist/ branit se They are resisting pressure to
change the rules.

resistant (adj) /r1'zistont/ odporujici Older people are not
necessarily resistant to change.

rumoured (adj) /'ruzmod AmE -mord/ probirany v
pomluvich a domnénkach o statnéch He left the company
after a rumoured love affair with a colleague.

run into (phrv) /ran 'Intu/ zabiednout do nééeho. Be
careful not to run into debt.

sabotage (v) /'sebotarz/ sabotovat He accused
management of trying to sabotage the talks.

sceptical (adj) /'skeptikl/ skepticky Iam sceptical about
whether this method will work.

take (sth) on (phrv) /teik 'on AmE -'amn/ piibrat [can’t
take on any new clients at the moment.

try (sth) out (phrv) /tra1 ‘aot/ vyzkouset Afterthe
training he was eager to try out what he had learned.

work out (phrv) / w3k 'avt AmE wa3irk-/ dopadnout
dobte My firstjob didn’t work out.

worried (adj) /'warid/ ustarany I'm a bit worried about
this test I have to take.

Unit 13
about (adv) /o'bavt/ ptiblizné The tickets cost about $10.

affordable (adj) /o'fo:dobl AmE -'forrd-/ cenové
dostupny There is a desperate need for more affordable
housing.

approximately (adv) /o'proksimotli/ ptiblizné The
Jjourney should take approximately two hours.

blow up (phrv) / blov 'Ap AmE blou-/ vybuchnout Ifit
gets too hot the whole engine could blow up.

childish (adj) /'tfaildif/ détinsky I got sick of his childish
behaviour.
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crash (v) /kre|/ spadnout Share prices crashed to an
all-time low.

drop slightly (phrase) /'drop slartli AmE 'dra:p-/
lehce poklesnout Sales often drop slightly during the
summer months.

entire (adj) /m'tao(r)/ cely Iwasted an entire morning
trying to print out the report.

excuse (n) /1k'skjuis/ omluva What’s your excuse for
being late?

exposure (n) /1ks'pau39(r) AmE -'pou3-/ publicita The
new product has had a lot of exposure in the media.
fractionally (adv) /'fraek[onoli/ nepatrné He finished
fractionally ahead of his rival.

front runner (n) / frant 'rano(r)/ hlavni kandidat Heis
one of the front runners in the election.

great deal (n) / grert 'dizl/ hodné They spent a great
deal of money.

grow gradually (phrase) / grov 'graedzeli AmE groo-/
postupné rast The business has grown gradually into a
multinational organization.

grow rapidly (phrase) / grov 'r@pidli AmE grou-/
rapidné narustat Profits grew rapidly during our first

six months.

hepatitis (n) / hepo'tartis/ Zloutenka Hepatitis A can be
caught from infected food.

internal combustion engine (n) /m,t3mal kom'bastfon
end3m/ motor s vnit¥nim spalovanim Who invented the
internal combustion engine?

just over (adv) / dzast 'auva(r) AmE -'ouv-/ lehce pies
We had to wait for just over an hour.

just under (adv) / dzast 'ands(r)/ lehce pod She earns
Jjust under £300 a week.

level off (phrv) /leval 'pf AmE -'a:f/ ustélitse Sales
have levelled off after a period of rapid growth.

(a) little more than (phrase) / Iitl 'mo don AmE -'mo:r-/
trochu vice nez The total came to a little more than £25.
marginally (adv) /'ma:dzmoli AmE 'ma:rdz-/

jen o malo It's marginally quicker this way.

noticeable rise (phrase) / nouvtisobl 'raiz AmE nout-/
znatelny narast There has been a noticeable rise in the
number of days’ sick leave taken by staff.

overriding (adj) /ouva'raldiy AmE ouv-/ prevazujici
The overriding aim is to keep costs low.

P2P (n) / pi to 'piz/ P2P The music industry is very worried
about P2P and piracy.

plummet (v) /'plamit/ prudce poklesnout Share prices
plummeted after the announcement of his resignation.
pop-up (n) /'popap AmE 'pa:p-/ vyskakovaci okno You
can get software that blocks all those irritating pop-ups.
predecessor (n) /'pri:disesa(r)/ predchidce This
computer has a larger memory than its predecessor.

revenue (n) /'revonju:/ trzba The company’s annual
revenue rose by 30%.

ring tone (n) /'rintovn AmE -toon/ vyzvanéci tén Now
you can get your favourite songs as ring tones.

rise substantially (phrase) / raiz sob'stenfoli/ narist
podstatné The number of unemployed has risen substantially.

rocket (v) /'rokit AmE 'ra:k-/ vyletét Sales rocketed by
250%.

roughly (adv) /tafli/ zhruba Roughly speaking, we receive
about 50 calls a week from new customers.

RSS feed (n) /,a:ir es 'es fizd/ RSS davka You can get
Business Weekly directly on your desktop with our RSS feeds.
screensaver (n) /'scrimnserva(r)/ spotié¢ obrazovky

I downloaded a new screensaver.

shoot up (phrv) / fu:t 'Ap/ vyletét nahoru Demand for
property in the area has shot up recently.

significant drop (phrase) /sig nifikont 'drop AmE -'drazp/
znalny propad There has been a significant drop in the
number of complaints.

significant increase (phrase) /sig nifikont 'mkrizs/
znaény narast We have seen a significant increase in new
business.

slight fall (n) /slart 'fo:l/ mirny pokles Unemployment
showed a slight fall this month.

slightly less than (phrase) / slaitli 'les 0on/ o néco méné
nez Three miles is slightly less than five kilometres.
somewhere in the region of (phrase) / samwear m 09
'rizdzon ov/ okolo He earns somewhere in the region of
£50,000.

standstill (n) /'steendstil/ odstavka A security alert
brought the airport to a standstill.

stay the same (phrase) / ster 0o 'seim/ neménit se Our
number of employees has stayed the same for several years.
substantial drop (phrase) /sob stenfl 'drop AmE -
‘dra:p/ znaény propad We anticipate a substantial drop in
house prices.

threat (n) /Oret/ hrozba Computer viruses are a real threat
to business.

transistor (n) /tren'zisto(r)/ tranzistor He was the
co-inventor of the transistor.

trend (n) /trend/ trend We have seen an upward trend in
sales over two years.

vineyard (n) /'vinja:d AmE -ja:rd/ vinice He ownsa
small vineyard in the South of France.

Unit 14

accepting (adj) /ok'septiy/ pratelsky, vstiény My parents
were very accepting of all my friends.

accumulation (n) /5 kjuimja'lerfn/ hromadéni
Accumulation of wealth was the most important target in his life.
adjust to (phrv) /o'dzast to/ zvyknoutsi It took me a
while to adjust to working from home.

admit (v) /od'mit/ ptipustit Don'’t be afraid to admit
you'’ve made a mistake.

approach (n) /o'provt] AmE -'prout|/ ptistup She
decided to try a different approach to the problem.
assertiveness (n) /0's3:tivnos AmE -'s3:rt-/ asertivita
She finds assertiveness difficult.

assumption (n) /o'samp[n/ predpoklad She challenges
some of the basic assumptions that underlie Western business
culture.

aware (adj) /o'wea(r)/ védomy sinééeho [don't think
people are aware of how much it costs.

caste (n) /ka:st AmE cest/ kasta Hindus traditionally
have a caste system.

cautious (adj) /ko:fos/ opatrny He was very cautious
about committing himself to anything.
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collectivist (adj) /ko'lektrvist/ kolektivisticky
Members of collectivist cultures highly value their place in
the social group.

commence (v) /ko'mens/ zahajit The meeting is
scheduled to commence at noon.

confront (v) /kon'frant/ konfrontovat He confronted
her with the mistakes she had made.

confusing (adj) /kon'fjuzziy/ matouci The instructions on
the box are very confusing.

deal (n) /dizl/ dohoda Ifyou can offer another £500, then
we have a deal.

disappointed (adj) /,diso'pomtid/ zklamany Iwas
disappointed with the quality of the product.

egalitarian (adj) /1,geli'tearion AmE -'ter-/
rovnostarsky We live in a fairly egalitarian society.
familiar with (phrase) /fo'milisc wi0 AmE -'lior-/
obeznameny s éim  Are you familiar with this type of
spreadsheet?

formal (adj) /'forml AmE 'forrm-/ formalni The dinner
was very formal.

hierarchical (adj) /haror'atkikl AmE -'a:rk-/
hierarchicky It’s a very traditional, hierarchical organization.
host (n) /houst AmE houst/ pofadatel London was
chosen as the host of the 2012 Olympic Games.
individualistic (adj) /md1vidjue'listik/ individualisticky
Anglo-American culture is very individualistic.

informed (adj) /m'formd AmE -'fo:rmd/ obeznidmeny
She is very well informed about business practices in India.
issue (n) /'1fuy/ zalezitost She has written a lot about
environmental issues.

liaise (v) /li'e1z/ udrzovat styk I liaise with colleagues in
our offices all over the world.

liberal (adj) /'libaral/ liberalni The company has a very
liberal attitude towards employees’ dress.

mentor (v) /'mento:(r)/ radit a pomahat She mentored
him and later appointed him as her successor.

mortgage (n) /'mo:gid3 AmE 'mo:r-/ hypotéka They
took out a mortgage of £250,000 to buy the house.
neutrality (n) /nju:'treliti/ neutralita A manager has to
show neutrality when dealing with staff.

norms (n pl) /noxmz AmE noirmz/ normy We all observe
certain cultural norms without realizing it.

offend (v) /o'fend/ urazit nékoho They'll be offended if
you don’t go to their wedding.

open (adj) /'supon AmE 'ovpon/ ptistupny éemu I'm
open to suggestions for ways we can improve.

partition (n) /pa:'tifn AmE pa:r-/ pt¥icka (zed) His desk
is surrounded by partitions.

phrase (v) /freiz/ formulovat It was a criticism, but she
phrased it as a question.

refreshment (n) /r1'frefmont/ oblerstveni Can we offer
you some refreshment?

respectful (adj) /ri'spektfol/ uctivy We were brought up
to be respectful of authority.

sensitive (adj) /'sensitiv/ vnimavy viéi nééemu Sheis
very sensitive to other people’s needs.

strict (adj) /strikt/ striktni There are very strict rules
about locking up the building.

taboo (adj) /t®'bu:/ tabu Discussing how much you earn is
taboo for many people.

tolerant (adj) /'toloront AmE 'ta:l-/ tolerantni Heis
very tolerant of other people’s beliefs.

twist (n) /twist/ zvrat There’s a brilliant twist in the plot
about halfway through the book.

tyre (n) /'taro(r)/ pneumatika Your tyres need pumping up.
unwind (v) /vn'waind/ uvolnit se Music helps me unwind
after a busy day.

Unit 15

address issues (phrase) /9,dres '1ISu:z/ pojmenovat a
vyporadat se s problémy The meeting did not address the
real issues.

agree objectives (phrase) /2,gri ab'jektivz/ odsouhlasit
cile He had a meeting with his manager to agree objectives.

appraisal (n) /o'preizl/ hodnotici schiizka s nadfizenym
I have my annual appraisal today.

assessment criteria (n pl) /o'sesmant krar, tioris/
hodnotici kritéria What assessment criteria are used in
grading an employee’s performance?

base (sth) on (phrv) /'bers pn AmE -ain/ zalozit na
nééem What are you basing this assessment on?

carry on (phrv) / keri 'on AmE -'amn/ pokraovat Just
carry on working until someone tells you to stop.

column (n) /'kplom AmE ‘ka:l-/ sloupek He writes a
financial column for a national newspaper.

come over as (phrv) / kam 'suvaer oz AmE 'ouvvor-/
udélat dojem He’s very confident, but he can come over as
arrogant.

concoction (n) /kon'kokfn AmE -'ka:k-/ smés They
served us a delicious concoction of cream and rum.

conduct an appraisal (phrase) /kon,dakt on

9'preizl/ vést hodnotici schtizky She conducts twice-
yearly appraisals for everyone on her team.

confidential (adj) / konfr'den(l AmE ka:in-/ davérny
Your pay slips are completely confidential.

constraint (n) /kon'streint/ omezeni We are operating
under tight time constraints.

constructive feedback (phrase) /kon straktiv 'fi:dbak/
konstruktivni zpétna vazba A manager should always give
constructive feedback.

cope with (phrv) /'covp wid AmE 'coup-/ zvladnout
vyporadat se s né¢im We didn’t have enough staff to cope
with all the phone calls.

counselling (n) /'kaonsoliy/ poradenstvi We offer a
careers counselling service.

counter-productive (adj) / kaontopra'daktiv AmE
Jkaontor-/ kontraproduktivni Increases in taxation would
be counterproductive.

customer base (n) /'kastomo bers AmE -mor-/
klientela We need to appeal to a wider customer base.
delegate (v) /'delogert/ delegovat, svétit tkoly Some
managers find it difficult to delegate.

delicatessen (n) / deliko'teson/ lahtdkarstvi gota
picnic lunch from the delicatessen.

development tool (n) /di'velopmont tu:l/ nastroj
rozvoje Self-appraisal can be a useful development tool.

Business Result Upper-intermediate Czech Wordlist



domineering (adj) / domi'nioriy AmE  da:monir-/
despoticky His domineering manner upset many of his
colleagues.

editorial (adj) /edr'tomrial/ redakéni She called a meeting
of the magazine’s editorial staff.

end up with (phrv) /end 'Ap wid/ skonéit, dopadnout
We ended up with more data than we really needed.

ensure (v) /m'[orr/ zajistit Please ensure that all lights
are switched off before you leave the buildilng.

exponentially (adv) /ekspa'nen[ali/ exponenciilné

The company grew exponentially.

express views (phrase) /1k spres 'vjuiz/ vyjadrit minéni
This meeting is an opportunity for you to express your views
about the company.

get the sack (phrase) / get 09 's&k/ dostat vyhazov
Her work was so poor that she got the sack.

go through (phrv) /,gou 'Oru: AmE goo-/ proéist
dukladné Let’s go through the report and discuss the main
points.

hand (sth) out (phrv) / hand 'avt/ rozdat Could you
hand these minutes out, please?

monitor performance (phrase) / monito pa'formons/
monitorovat vykon [t’s important to monitor performance
and give regular feedback.

morale booster (n) /ma'ra:l buista(r)/ moralni vzpruha
Genuine praise is a real morale booster.

move on (phry) / muiv 'pn AmE -'ain/ posunout se dal
He had had enough of his job and was ready to move on.
muscle (n) /'masl/ sval This exercise will strengthen the
back muscles.

nutrition (n) /nju'trifn/ vyziva We give free advice on
diet and nutrition.

peer rating (n) /'p1o rertin AmE 'pir-/ hodnoceni kolegi
We use many assessment tools including peer rating.

penny (n) /'peni/ hali¥ He ate out with us several times
and never paid a penny.

performance management (n) /pa' formons
‘maenidzmont/ ¥izenivykonu Appraisals are an important
part of performance management.

proficient (adj) /pro'fifont/ zb&hly She’s proficient in
several languages.

quit (v) /kwit/ datvypovéd IfIdon’t get more money I'll quit.
raise (n) /re1iz/ zvy$eniplatu I'm going to ask for a raise.
rate objectives (phrase) / rert ab'jektivz/ posoudit a
ohodnotit cile We rate our objectives on a scale of I to 5.
recognize good performance (phrase) / rekognaiz god
pa'formans/ ocenit dobry pracovni vykon [t’s important to
recognize good performance.

retail outlet (n) /'ri:teil avtlot/ maloobchodni prodejna
The development includes offices and retail outlets.
scholarship (n) /'skplofip AmE 'ska:lor-/ stipendium
She won a scholarship to study at Stanford.

scrap (v) /skrep/ zrusit They had been forced to scrap
plans for a new office building.

shelf life (n) /'[elf laif/ skladovatelnost The product has
a guaranteed shelf life of 60 days.

short-staffed (adj) / [o:t 'steft AmE [oirt-/ majici

nedostatek pracovniktt We're short-staffed at the moment
because a lot of people are off sick.

speak (your) mind (phrase) / spizk 'mamd/ mluvit
uptimné She never hesitates to speak her mind.

staff appraisal (n) /stef o'preizl/ schtizka s hodnocenim
pracovnika I am responsible for carrying out staff appraisals.

take off (phrv) /teik 'of AmE -'a:f/ prorazit The new
magazine has really taken off.

top-down (adj) / top 'davn AmE ta:p-/ ¥izenyz
nejvyssi urovné They have a traditional top-down
management style.

vy

trigger (n) /'trigo(r)/ pti¢ina The trigger for the strike was
the closure of another factory.

underestimate (v) / andor'estimert/ podhodnotit They
seriously underestimated the cost of the project.

value judgement (n) /'valju jadzmont/ hodnotni soud
I had to make a value judgement about the quality of his work.

van (n) /ven/ dodavka (viiz) He drives a bread delivery van.

Unit 16

accompany (v) /o'kamponi/ doprovazet His wife
accompanied him on the trip.

appeal (v) /o'pizl/ libit se The design of the product
appeals to all ages.

appreciate (v) /o'pri:fieit/ ocenit, uvitat /d appreciate
some help.

book keeping (n) /'buk kiipiy/ téetnictvi We need an
assistant to help with book keeping.

broaden (your) horizons (phrase) / bro:don ha'raizonz/
roz$itit si obzory She wanted to travel to broaden her
horizons.

career development (n) /ko'r1o di,velopmont AmE
ko'rir-/ kariérni rozvoj He takes an interest in the career
development of all his staff.

catalyst (n) /'katolist/ katalyzator Isee my rolein the
company as being a catalyst for change.

charity (n) /'t[@riti/ charitativni organizace Many
charities sent money to help the victims of the famine.
common practice (n) / komon 'prektis AmE kamm-/
bézna praxe It’'s now common practice for companies to
employ outside consultants.

company policy (n) / kampani 'polisi AmE -'pa:l-/
strategie spolecnosti It’'s company policy to pay relocation
expenses.

contented (adj) /kon'tentid/ spokojeny She’s very
contented with her job.

ex-pat (n) /'eks p®t/ emigrant He was partofa
community of American ex-pats in Madrid.

grateful (adj) /'greitfol/ vdéeny I feel grateful for all the
opportunities my job has given me.

head off (phrv) /hed 'of AmE -'a:f/ odvratitse After
teacher training college her career headed off in an unexpected
direction.

hesitate (v) /‘hezitert/ vahat Ididn’t hesitate for a
moment about accepting the offer.

literacy (n) /'litorosi/ gramotnost We launched a
campaign to improve adult literacy.

media exposure (phrase) / mixdid 1k'spav39(r) AmE -
'spou3-/ medialni pozornost Her new movie has had a lot
of media exposure.
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misgivings (n pl) /mis'qivinz/ pochybnosti I had grave
misgivings about making the trip.

numeracy (n) /'njuzmorasi/ znalost zakladnich
matematickych tkontt 7oo many adults have problems with
basic numeracy.

official (adj) /o'fifl/ oficidlni We had no official company
policy on paternity leave.

outlook (n) /‘auvtluk/ nazor He had a practical outlook
on life.

pace of life (phrase) / peis ov 'laif/ Zivotni tempo We
moved out of the city because we wanted a slower pace of life.
perspective (n) /pa'spektrv/ perspektiva Try to look at
the problem from a global perspective.

piece of advice (phrase) / piis ov ®&d'vars/ rada Let me
give you a piece of advice.

pilot (adj) /'pailat/ pilotni We set up a pilot project to test
a new computerized safety system.

postpone (v) /pa‘'spavn AmE pou'spoon/ odlozit We'll
have to postpone the meeting until next week.

precedent (n) /'presidont/ precedens The ruling set a
precedent for future unfair dismissal cases.

presumably (adv) /pri'zjuzmobli AmE -'zu:-/
pravdépodobné Presumably you have other people working
with you on this?

put (sth) off (phrv) / pot 'of AmE -'a:f/ oddalit Don’t
keep putting off speaking to your boss about it.

recharged (adj) /ri 'tfa:d3zd AmE -'tfa:rd30/ nabity
energii [ came back from holiday recharged and ready for
anything.

renewed enthusiasm (phrase) /r1njud m'Ojuzziesm/
obnoveny elan Ifyou let people have a break they return with
a renewed enthusiasm for work.

retention rate (n) /r1'ten|n reit/ procento udrZeni si
zaméstnanci We need to address our poor retention rate.
revitalize (v) /r1'vartolaiz/ revitalizovat These measures
are designed to revitalize the local economy.

sabbatical (n) /so'batikl/ védecka dovolena He plans to
take a year’s sabbatical.

scuba dive (v) /'sku:bo darv/ potapéni s akvalungem
At the resort you can scuba dive, wind-surf and water-ski.
soft skills (npl) / soft 'skilz AmE 'sa:ft-/ osobnostnia
spolecenské dovednosti He needs to develop his soft skills.
tip (n) /tip/ tip Do you have any tips on buying a new
computer?

voluntary organization (n) / ,volontri o:gonar'zeifn
AmE  va:lenteri o:irg-/ dobrovolnicka organizace

She spent two years in Africa working for a voluntary
organization.
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